Accessing Telehealth Services

Manual for Laptop or Desktop Computers

Step 1: Visit CarePlusNJ.org/telehealth
Click on the Telehealth Button
to start your session:

Thank you

You have been logged out.

Telehealth .‘1 o

Launch Telepsychiatry Session

Compatible with PCs, Laptops & Tablets only

Step 2: Login or Create Account
New User?
Click on Sign Up for myTelehealth

Active User?
Enter username and password then Log In

*Reminder*
Bookmark this website!




Step 3: Enter Your Information
Enter First & Last Name
Check “l agree to these Terms of Use”
Click Sign Up

nu;.'l'elehealth

With myTelehealth you can visit a doctor anywhere and

anytime.

[] 1 agree to these Terms of Use.

sign Up

Already have an account? Log In



Step 4: Complete all Demographics
Location selected must by New Jersey
Click OK

MTeleheaIth

We need a few more detalls to create your profite.

rijeIehealth

Current Location v

Date of Bith Congratulations!

Month v Day Year

o Your account has been created.

OMale () Female

Please provide your home address.

Address 1

Address 2

City

Success!
State v ZIP Code C||Ck OK Agam




Step 5: Connect to CarePlus
Click on +Add a Servi

No services

There are no services currently av ble for your state

Piease check back soon, as we're always expanding!

i Add a Service Key
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Add a Service Key

You may recene 3 Servce Key from your empioyer. hasith plan, or
health care provader 1o activale 8 new serece. |t @ opbonal and not
required. if you have 8 Service Key, enter it heve.

careplus

Enter careplus
Click Add



Step 6: Connect to Your Prescriber/Clinician
You are now set up for myTelehealth

Scroll down to prescribers/clinicians Your Prescriber/Clinician will be logged in
wTelehealth Find your scheduled prescriber/clinician
Home My Providers My Records Test My Computer Q [ ] Cl iCk Start ViSit ‘

ind a Speciﬁc Provider

Search by Name I
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See the first available provider

Start Visit

Y‘* :v'l :"l

q KEST Way 10 S1aTT yOur visil

If your appt. is not until another date/time, please make sure to return to page and then
Click Start Visit at least 15 minutes before your scheduled appointment time



Step 7: Getting Started
Enter the required information
Click Continue

Get Started Your Visit Payment

P Get Started

' Get Started Your Visit Payment
Who is this visit for? . o
%@ Your Visit
O wyser
My child What would you like to discuss today?

YRUEAE FIHNE TR ST PTG o SORGMEALL M mechedr Would you like to share a photo, lab result, or other information with your provider?

(201) 835-5445 Attach a file

Would you like to email guests (up to four) to join your visit? (i)

+ Add a guest

Share my health summary, previous visits, and medication history

| acknowledge recelpt of these Notice of Privacy Practices

You can enter a topic of discussion or leave it blank
You must check off the two required boxes
Click Continue



Step 8: Launch Telehealth Solution
Your system will test the device.
It may ask to download first and then launch

Launch Video

Allow your computer to open program
Click launch to start your video. Depending on your device and security settings,

m this option may not show up on your screen

Not launching? You may need to

download and install again Internet Explorer X

Do you want to allow this website to open a program on
your computer?

From: nistvirtualhealth.com
Program: Telehealth Video (11.4.0.0)

Address: telehealthvideo11.4.0.0:///7 A
command=signin&portal=https://siovidprtl.my

A Aways ask before opening this type of address

Mow | [ Concd ]

J Allowing web content to open a program can be useful but it can
9 potentially ham your computer. Do not allow it unless you trust
the source of the content. What's the risk ?




Step 9: Wait for Prescriber/Clinician
You are now in the virtual waiting room
Your prescriber/clinician will be notified.

Step 10: Begin Your Session
Once your session has begun, please make
adjustments to your screen size if needed

3 teleneatth Video - O
You are the next patient to see Careplus Test, G Ratorsh Vigno | AR Calt Ma | & levite
, Psychiatrist i :
tHide Chat = Visit Notes

F Your provider will be with you soon Cancel Visit
Text me when the provider is ready to see me Your visit has begun

You are connected with George Kruse
Psychatrist

George Kruse =
O @ di- §i- 8 G-

When session is complete Either
consumer/prescriber can End Visit

Admissions line: 201-986-5000
Crisis Line: 201-262-HELP (4357)
www.CarePlusNJ.org




